Things to keep in mind
Once you have retained Franklin Law Firm:
1. We recommend you do not discuss your case with anyone except members of our firm
and any doctors (or other professionals) with whom we have asked you to consult.
2. Be careful about how you use the internet and, in particular, exercise caution with any
postings you make to Facebook, YouTube, or blogs that could be monitored by the
insurance companies.
3. Record all expenses and keep all receipts. We will ask that you submit these to us on a
regular basis.
4. Advise us of all changes to your medical and/or work situation.
5. Provide us with the names of any specialists, testing, or other consultations your family
doctor sends you to so we can update our files with this information.
6. Let us know if you stop or start work, or if you change jobs.
7. Advise our office if you move or change your phone number.
8. Be aware that surveillance is legal and is sometimes used by insurance companies
hoping to find you doing something contrary to your doctor’s recommendations
or contrary to evidence you have given about your accident-related restrictions or
disabilities. Private investigators are not allowed to have direct contact with you. If you
feel uneasy by the presence of anyone, we recommended you report this to the police.
Surveillance is an expensive procedure and will usually be used for only a limited time,
if ever.
9. You may be contacted by members of our staff during the course of our retainer, and
you are free to contact these individuals if you have any questions or concerns. Our
lawyers are also available to discuss issues with you as they arise.

Although every case is different, finding the best resolution to your case is our common goal.
Please contact us today if you have any questions or concerns.
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